PERFORMANCE MEASUREMENT TRACKING

July 1898

Central / West Texas

Rwdonce

All CLECs

of Lines

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

12,462
17,966
24107
28,230
35,209
35,841
37,303
38,517
38,997
38,850
38,132
37,866

463
637
848
831

3.71%
3.55%
3.52%
2.94%
2.96%
3.28%
2.77%
2.83%
2.15%
2.05%
2.56%

4.32%
3.60%
3.45%
3.09%
2.99%
3.49%
2.42%
2.70%
2.23%
2.28%

All CLECs

# Trouble
Repoits

Report Rate

Trouble
Report Rate

”f

SN AN A AR AR A AN B ANANS

56
55
51
80
74
101
77

1.87%
1.09%
0.80%
0.94%
0.73%
0.85%
0.57%
0.66%
0.58%
0.62%
0.72%

2.10%
1.93%
1.79%
1.55%
1.43%
1.90%
1.33%
1.47%
1.31%
1.26%
1.51%

271 - No. 28

“e e -SWBT
—— All CLECs

Nov-97

<< -SWEBT

—@— All CLECs| H

Sep-97 +
Oct-97 T
Nov-97 +
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PERFORMANCE MEASUREMENT TRACKING

July 1988
Central / West Texas

‘

Residence

All CLECs

SwBT

# Missed
Commit's

% Missed
Commit's

% Missed
Commit's

14
23
21
33
47
38
34
46
26

3.03%
3.92%
2.71%
4.48%
5.37%
3.53%
3.45%
4.37%
3.08%
2.71%
4.89%
6.15%

8.30%
5.71%
4.53%
6.44%
6.02%
5.18%
4.47%
5.38%
4.02%
5.15%
7.10%
7.35%

-ee- - -SWBT
—@—— Al CLECs

Feb-98 1
Mai-98 1

All CLECs

SwBT

# Missed

% Missed

% Missed

Commit's

Commit's

Commit's

116

141

%mwmo:—mwmm:om:-»:mwa»—»m: PO KRR

ON & © 0O W W O 2 =

10

1.92%
2.44%
0.00%
5.66%
4.35%
5.48%
12.86%
3.85%
2.22%
8.62%
7.468%
7.00%

T7%

AL WA

Residence

10.35%
6.79%
571%
8.02%
7.05%
8.01%
5.42%
6.58%
4.90%
5.66%
751%
7.46%

<o ---sweT
—&— All CLECs

Feb-98 {

[ 7o |3
AR

H o e

mmitments (%) o Dish e

A g O D S KR S S D O RO DD

,
:
i
:

|

All CLECs

% Missed

% Missed

Commit's

Commit's

% Missed
Commit's

3
6
"
25
25
17
9

1.63%
2.03%
3.06%
6.58%
551%
4.63%
277%
6.58%
4.52%
3.13%
4.39%

4.23%
3.32%
2.89%
4.02%
4.08%
4.38%
3.76%
5.13%
357%
4.86%
5.12%

- ----SWBT
—&— All CLECs

L DI RR IO DO LB

Business

All CLECs

SWBT

# Missed

% Missed

Commit's

Commit's

% Missed
Commit's

NN O WW O O =0 =20

0.00%
3.70%
0.00%
22.45%
0.00%
29.03%
11.54%
11.11%
0.00%
714%
4.44%

5.74%
410% ! 20
2.78% 3
471% 73} T -swer |
6.13% : ' ——All CLECs| |:
0.16% 76 :
6.56% : :
9.00%
5.39%
5.89%
7.88%

12.96%

10.16%

271 - No. 29



PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance (POTS) Central / West Texas

All CLECs SWBT
Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.)
19.96 65.18 g
42.66 72.28 4B
38.81 74.88 53f] S0
34.01 76.43 3R .- ee+-SWBT
46.93 79.39 4ok b | —@— All CLECs
44,63 67.84 74k 30.
29.92 5915
39.12 69.23
47.49 47.62
21.29 33.69
35.20 49.73
36.55

e e s
e = —

Feb-98 1
Mar-98 +

All CLECs

No. of Receipt to Receipt to

Qrders Clear (Hrs.) Clear (Mrs.)
361 22895
39.67 2014
9.56 15.91
44.61 20.92 | Base <30
13.93 2056 | Base<30
40.38 20.09
15.58 17.66
2563 20.70
1213 1713
10.26 15.92
578 21.23
dB 13 21 32

~——@— All CLECs

TR AR SRRV SN KRR RN SRR NN A

g [}
3 3
3 5
z =

All CLECs SWBT

No. of Receipt to Receipt to

Qrders Clear (Hrs.) Clear (Hrs.)
51 5.00 6.02
100 7.98 5.84
757 6.71
93 10.45 6.80
17.67 16.09
93 18.37 23.21
52 22,44 18.20
37 25.91 23.57
10.47 1275
5.78 10.28

—&——All CLECs
4

Feb-98

All CLECs

No. of Receipt to Receipt to

Orders Clear (Hrs ) Clear (Hrs.)
14.17 1.92
057 1.97
7.1 2.03
7.91 2.74
8.40 5.10
17.71 11.64
6.63 7.29
4.39 11.35
0.78 5.59
1.27 8.77
317 7.70
10.13 12.33

—@—All CLECs

o w » s 00 v N0 o0 oo

Jan-98 +
Mar-98 1

{12 Mo. Total

271 - No. 30a



PERFORMANCE MEASUREMENT TRACKING July 1998
Maintenance (POTS) Central / West Texas

patch

AN SRR RR ARSI ISR FHORLARAETIRL

thdpttoCharDuraﬂon TroubleR pa ours) - Out of Service -

RO RSN SRS AR A LR ARRALINNS

£
All CLECs SWBT E
No. of Receipt to Receipt to Z Value
Orders Clear (Hrs.) Clear (Hrs.) g E
446 20.59 2466 347
535 20.00 23.60 B.07TE !
692 19.87 24,63 427} §
670 2417 27.38 -2.80 - -e---SWBT E
781 27.98 28.40 -0.36 —@—All CLECs
931 24.13 26.39 223 o1 %
891 20.46 22.52 -2.54%
958 24.93 26.14 -1.38J sol §
747 18.34 19.47 Aok ;
15.88 19.96 ¢
2335 0.0 + + + + 4 + - + + i
5§ 5 5 5 5 8 8 8 § 8 8 § :

R
”é

All CLECs SWBT g
No. of Receipt to Receipt to Z Value B
Orders Clear (Hrs.) Clear (Hrs.) ;

45 8.93 1479 1.7

34 13.91 14.74 -0.04

40 11.13 12.35 -0.22 b H

43 23.03 14.45 ; e ee-+«SWBT E

65 13.33 1421 —— Alt CLECs

82 1484 13.55
62 2028 11.85 3.50f
03 2031 14.43 2.63}3
84 14,59 1213 1.00
o1 15.28 12.45 14343
16.04

AR AN RSO

Remdence

All CLECs swaT
No. of Receipt to Receipt to Z Value
Orders Clear (Mrs.) Clear (Hrs.)

86
106
137
155

B.56
7.20
8.70
10.36
177 16.00 12.88
180 a7 12.84
192 1075 11.86 -1.07H]
166 15.31 12.89 1,52
13 7.74 9.32 1.24)3
126 11.78 10.31 132
187 10.21 11.67

883
7.7
9.39
9.46

... -5WET
—&— All CLECs

Feb-98 +

B %
2 n\ AOBDRBOBIOOND OONIANORS »vmw:mmw«x 00O

wmxmmwmmtm

Business

All CLECs SWBT 200
No. of Receipt to Receipt to Z Value 18.0
Orders Clear (Hrs.) Clear (Hrs.) 160

4 6.50 6551 Base<30f{

&

8 10.86 585 | Base<3pff 140
9.82 487 | Base<30 12.0

21 14.03 6.49 | Base <30
11 1.67 6.41 Base < 30
12 10.46 7.08 | Base<30
12 16.70 946 | Base <30

5.94 9.41 Base < 30

817 13.75| Base <30
18.12 713 | Base<30
10.85 960 | Base <30
Base < 30

10.0
a0
60

<eee--SWBT
~—&— All CLECs

40
20
0.0

Aug-97
Sep-97 +
Oct-97
Nov-97
Dec-97
Jan-98 1
Feb-98
Mar-98 +
Apr-98 +
May-98 +
Jun-88 }
Jul-98

271 - No. 30b
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PERFORMANCE MEASUREMENT TRACKING July 1998

Central / West Texas

Percent Out of Service Less than 24 Hours (%)

B B D €S D DN O DSBS KN FEN A QR O R O SR R e R B0 D R B R S R S R RS SRR SR AT D SRS,

Reudonce &

All CLECs SWBT
# Troubie #00S % 00S % Q0S Z Value
Reports <24 Hours | <24 Hours | <24 Hours
508 398 78.35% 80.31%
603 508 83.75% 86.10%
777 667 85.84% 83.67%
773 571 73.87% 77.21% | -een-<SWBT
908 672 74.01% 78.31% } —@— All CLECs
1,050 842 80.19% 78.88%
1.029 872 84.74% 85.88%
1,072 792 73.88% 79.12%
819 725 8B.52% 91.46%
91.12% 90.48% ) ) ) X - X )
82.00% 84.87% . . i . . uo © o
78.06% 80.32% %i%%%%ffi";ig
R D N B SR A 3 R T - 20 2 3 o 2 8 _:_‘; & s < g _3) =

All CLECs SWBT
# Trouble #00s % O0S % 00S Z Value
Reports <24 Hours | <24 Hours | <24 Hours
48 44 91.87% 89.58% -0.47§3

4 36 87.80% 93.16% 1.35[3

44 40 90.91% 92.70% 0.454]

60 ar|  7e3e% | so20m 272l 0w | Tswer
75 68 90.67% 91.47% 0.25F3 —@— All CLECs
93 86| 9241 | 91.28% 041}

68 56 80.88% 93.21% 3.97H
100 86 86.00% 89.11% 0.99F;
92 91 98.91% 94.34% -1.89E]
98 91.59% 93.86%
89.93% 91.31%

R R I RN O A KIRIDOKRRKI

m

o m\.w.a.m““. T v

ORISR DL DO ORISR0 >

A A PR R RN AN,

All CLECs
# Trouble # Repeat % Repeat | % Repeat
Reports Reports Reports Reports
431 29 8.73% 11.24%
572 44 7.69% 9.90%
767 62 8.08% 10.06%
746 42 5.63% 10.27% ~eweeSWBT
922 83 9.00% 10.22% —@~ All CLECs
1,118 67 6.00% 8.75%
980 s7 5.76% 8.63%
1,013 87 8.59% 8.73%
796 49 6.16% 8.39%
760 66 8.68% 8.97% ) )
i 55 % 5% 8 8 8 9
§ 8 8 & 5§ é E

May-98 +
Jun-98
Jul-98

Jul-98

3 All CLECs
3 # Trouble # Repeat % Repeat % Repeat Z Value
5 Reports Reports Reports Reports
51 12 23.53% 9.34% 3.4
45 5 11.11% 8.45%
47 5 10.64% 8.60%
81 8 13.11% 9.04% | 110y | \ 9« eI
67 5 7.46% 7.59% el Al CLECS
93 S 5.38% 7.60%
71 5 7.04% 6.60%
89 6 6.74% 7.76%
89 5 5.62% 7.90%
105 5 4.76% 7.89%
124 8 6.45% 8.00% 0.0% — A
B >~ ~ ~ "~ [ «Q @ «© <]
13.24% 2 2 2 9 o @& & 9 o
o a B > O c a 5 5
2 a O =] O © [Y)
< w 0 2 A& S5 ¢ = <«

May-98
Jun-98

271 - No. 31-32



PERFORMANCE MEASUREMENT TRACKING July 1998
Central / West Texas
Provisioning - Specials (Resale _ Avi age Instaltation Interval (Days

GPL

All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days

Mar-98 {

All CLECs
No. of Mean No.
Orders of Days of Days

<-<---SWBT
—&— Al CLECs

RSN 0% 0 KA

A MR A KERERNRE R WAL RN

R R AR A 0 R KRR R AR AR AR XA KRR X3 X OUOCR R 8 XK AR %%
o RO R D AP0 O OO0 O NI RN ROCHRIN

All CLECs
No. of Mean No. Mean No.
Orders of Days of Days

----<-SWBT
—e—AllCLECS

All CLECs
No. of Mean No.
Qrders of Days

---swBT |
80} ~~@— Al CLECs |

00 + -
© w© @ ©
g ¢ 3 3 g g 8
< Py = = FS < =
< @ S a T 3 3
- w = < < ) -

271 - No. 33
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PERFORMANCE MEASUREMENT TRACKING July 1998

Central / West Texas

Feb-98 @

Provisioning - Specials (Resale] Percent Installations Completed Within 20 Days

0RO DRI O R ORI DIOHBODK A 3 KR AR IO KA DRI OE A HBOIODONHAOE KA O I ODIHIKROORIHDHKIHEORIRRIOOIHRRIR OO

All CLECs SWBT
No. of # install % Install % Install
in 20 Days | in 20 Days | in 20 Days

AR

v e ---SWBT
—&— Al CLECs

NPANAAS 30 RSB RABAA 2B
ORISR Mmmwwomm S000%

100% - »
20% +
80% +
70% |
60% +
‘
so% | oo SWBT
| —@=— All CLECs
a0% | R
30% +
20% +
10% 4
0%
@€
o
&
o
3

271 - No. 33-34

ISDN
All CLECs SWBT

# Install % Install % Install
in 20 Days | in 20 Days | in 20 Days

Feb-98
Mar-98 1
Apr-98 1
May-98 1
Jun-98
Jul-98
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PERFORMANCE MEASUREMENT TRACKING

July 1998

Central / West Texas

Percsnt Indtnllations Completed Within 20 Days

All CLECs

# Install
in 20 Days

in 20 Days

% Install
in 20 Days

Jan-98
Feb-98:

Mar-98
Apr-98
May-98

nfa
nfa
100.0%
n/a

All CLECS

# install
in 20 Days

% Install
in 20 Days

All CLECs

# Install
in 20 Days

in 20 Days

% Instait
in 20 Days

T e S A LA R A

v e<---SWBT
——@—- Ail CLECs

—@&—— All CLECs

R A RO LN Y
00

R A O AN DO A IO OB

-;mmwwm«mmmwwwawv«««m

e -SWBT
—e—All CLECs

271 - No. 34




PERFORMANCE MEASUREMENT TRACKING July 1998

Central / West Texas

Percent SWBT Caused Missed Due Dates

All CLECs SWBT
# Missed % Missed { % Missed Z Value
Orders Due Dates | Due Dates | Due Dates

. e- .- -SWBT
-—@— Ali CLECs

Feb-98 @

All CLECs
# Missed
Due Dates | Due Dates | Due Dates

—-----SWET
—&—— All CLECs

38
SODBNHIHOOOOOOCODALNIORIIHN LD BRI KL

|12 Mo. Total | 26.1%]
MRS L AR AN A AR Y 1 B DOOO0F Y KA 4 O NN IO Y Y W SO A OO
o OODOOBDLEDNC D SODOL SOOI M IR A IO D R K A A S AR O R X RO R
DDS
All CLECs SWBT
# Mi % Missed | % Missed Z Value
Due Dates | Due Dates | Due Dates

A

<o - -SWeT
—-@-— All CLECs

Base < 30}
Base < 30 ;’5

.........

All CLECs

# Missed i % Missed Z Value
DOue Dates | Due Dates | Due Dates

YY" |
< --.-SWBT
— i Al CLECS

Base < 30
Base < 30
Base < 30

Feb-98 @

oo ©c 0o 0o 0o oo

271-No. 35



PERFORMANCE MEASUREMENT TRACKING

July 1998

Central / West Texas

Percent SWBT Caused MtuodDm Dates

S aww.o;«m«m@yxvmmmmwm««ymmmomwmmg

DS3 z

All CLECs SWBT -~ g

No. of #Missed | % Missed | % Missed Z Value 90% B H
Due Dates | Due Dates | Due Dates ! %

;

ials (Resale)

VGPL

PANRANE

“eee--SWET
w—g@p—— All CLECs

Ali CLECs

SWBT

No. of

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

Feb-98 @ . _

Mar-98 ¢

May-98 @

Jun-98 ¢

Jul-98

Z Value

Perccnt Troublo Report: on N,T,C Orders within 30 days

OO KRR KOOI DODIH NI IO 00RO OO EIOOOHNICOTIODIOODIOOO0SIOIIONX AL N0

—e----SWBT
——e— Al CLECs

0% > - - 4 '
S E 3 3 3 ] S
[~ 8 = s - & <
3 £ 2 2 £ 3 s
_ ISDN
All CLECs SWBT 14%
No. of # Trouble % Trouble % Trouble Z Value
Reports Reports Reports 12% +
10%
8% | -
. -« -SWBT
. st T ——&— All CLECS
6% 1
a% 4
2% 4
0% + »- - <+ +
3 g g 8 ) 3 g
: & > x 2
---------- s & & = § 35 3

271 - No. 35-36




PERFORMANCE MEASUREMENT TRACKING July 1988

Central / West Texas

-y

DDS

Al CLECs
#Trouble | % Trouble | % Trouble
3 ,:-_ Reports Reports Reports

i All CLECs

Feb-98 ¢

oy x-m\o\m<o>mxow<m

All CLECs
# Trouble % Trouble | % Trouble
Reports Reports Reports

—@— Aii CLECs

All CLECs SWEBT
# Trouble % Trouble | % Troubie Z Vaiue
Reports Reports Reports

e ~SWBT
—&— All CLECs

Base < 30

271 - No. 36



PERFORMANCE MEASUREMENT TRACKING July 1998

Central / West Texas

- - MR
Provisioning - Specials (Resale Percefit Missed Due Dates Due to Lack of Facilities
w-:oomm-,xmom<-_\-,:<c<rx«.vx-:m«-c««-:-<~:«xe:«mxmw«oo:mwxwmm-xmomx@w-oc-:-:\.~:-;-:«;-:-.-:;t.\:\'«\mmmvmm-mm«wxﬁmm:-x L -1-:mm:w:-:\.\'w—:%:o:{mx-mx«mwﬁ:«mﬁ@«cz
VGPL
All CLECs SWEBT

# Missed % Missed | % Missed Z Value
Due Dates | Due Dates | Due Dates

:
£
- eeee-SWBT £
—@—All CLECs %
i

;

%

E

i

1

i

DI HINRIH ORI

All CLECs

# Missed i Z Value
Due Dates | Due Dates | Due Dates

- - -SWET
i All CLECs

T

s g S A A il

All CLECs
¥ Missed
Oue Dates | Due Dates { Due Dates

<o .- SWBT

| =@ All CLECs

Mar-98 ¢ °~

U2

All CLECs

# Missed % Missed Z Value
Due Dates | Due Dates | Due Dates

Soe<--SWBerT
—&—AllCLECs

Base < 30
Base < 30

Base < 30
Base < 30
Base < 30

Feb-98 ¢
Mar-98 @,
Jun-98 @

271 - No. 37



PERFORMANCE MEASUREMENT TRACKING July 1998

Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities

' e S R N RO RO s A O e SR
All CLECs 100.0% ‘
No. of #Missed | % Missed | % Missed | Z Vaiue 90.0% 14 ‘
Due Dates | Due Dates | Due Dates b
80.0% 1 %
60.0% 1 E
50.0% 1 se----SWET |
: ~——— Al CLECs|
Base < 30k} 400% ¥
30.0% 4
I
20.0% + %
10.0% + ;
g
0.0% L & ® - o §
g g 8 3 8 g 8 :
< Q = 5 > € = b
5 £ z 2 3 3 3 :

:xe-ﬁcm-cl.‘-(<-:-'.".v.\«W<-:\‘t:6W¥W{W§Wmmmmmﬁﬁmmﬁéiﬁﬂ

&

All CLECs SWEBT
ﬁ;g Avg. No. Avg. No. Z Value

R IO

(ROBOIOHHSHRNHI,

S ey T e T e e e e

# Missed
Due Dates

Avg. No
of Days of Days

Z Value

————All CLECs

Base < 30
Base < 30
Base < 30
Base < 30
nfa 8.00| Base<30
nfa 18.28 | Base <30
Base < 30

271 - No. 37-38



PERFORMANCE MEASUREMENT TRACKING

July 1998

Central / West Texas

All CLECs
# Missed Avg. No.
Due Dates of Days

SWBT
Avg. No.
of Days

Z Value

«e . <SWBT
- All CLECS

All CLECs
# Missed Avg. No.
Due Dates of Days

R KA A A AR A MR AN R A2 A,

PO NP RN RS

5 \
. .
.
0.0 < g 9~ g . .
D
5 % 8 8 3§ 8§ 3
< o & i Y & et
<] -4 3 S
3 lf = << = 3 =

N
=)
~+

ey s e b

“ee <+ -SWBT
——e— All CLECs

All CLECs
# Missed Avg. No.
Due Dates of Days

Z Value

A R e N A RO INE
e N SR A A AR RTINS

- drrvevrervevervens

ot es YA € K o oo o e R KRR KRV LN E, 555

.- --sweT
—&—All CLECs

271 - No. 38
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PERFORMANCE MEASUREMENT TRACKING July 1998

Central / West Texas

Maintenance - Specials (Resale Mean Time to Restore (Hours) - Dispatch
. VGPL 10 ]
:§ Measurement [ All CLECs SWBT 25.0
No. 39 i # Trouble Mean Time Mean Time Z Value 1
SSEREEIE]  Reports to Restore 1o Restore ] -
200 W
2 - N ~ -"
& 1504+ A . ———
: 3 . R - - e -SWBT
3 & |- AN - —&—All CLECs
Jan-98 1 218 11.44 | Base<30f] 1001
Feb-98k: 0 nia 1878 | Base < 30f
Mar-98 0 na 1469 | Base<30f| . | Y
Apr-98 3 0 wa 884 | Base<30F] r
May-98 6 7.64 1062 | Base < 30 {\
Jun-98f 3 5.08 1617 | Base<30fj 00 > -* * + = -
u | [
Jul-88 3 464 23.18 | Base < 30! 3 f 3 & 3 e &
vy 2 e T ETIVEY O Aapieed [=4 E = B 5 =
12 Mo, Total 13 5.94 14,67 3 £ = < z > N
- ISDN
Al CLECs SWBT 160 1
# Trouble Mean Time Mean Time ZValue 140
SRR Reports to Restore to Restore % S
: 4 120
100
1 50 cee-..sWBT |
4 —@—All CLECs
1 9.67 980 | Base<30f] 60
1 1.85 815 | Base<30f: 40
1 6.30 846 | Base<30 '
2 175 530 | Base<30F 20
0 nfa 642 | Base<30 “'
2 10.56 1530 | Base<30ff 00~ T + + % = -
i &
2 1231 92| Base<3zofi & 2 @ N 2 P 3
0 0 000D QLR LR 00K @ [} U} 2— ) 3 =
9 7.46 9.11 " > w = = >
Q R0 OOOCHILI R QOO S B R R S B S S S B R B R R S RIS RSN v,
DDS :
Al CLECs SWBT 4 180
# Trouble Mean Time Mean Time Z Vaiue 160
Reports to Restore to Restore ' T .
140 4
1204
100 1 Nt .
80 R s —&—All CLECs
0 nfa 1648 | Base<30f| N -
0 nia 869 | Base <30 ‘ oo e
0 nla 1279 | Base <30 4.0 { v
0 nfa 7.91 Base < 30 20 4
0 n/a 746 Base < 30
0 n/a 355 | Base<30f] 00¢ - * *— g - *
0 nfa 1023 | Base <30 < f 2 3 ‘c’i § 2
& o " R PN U DAL 3
0 n/a 919 il 3 & £ < = 3 K
e s ——————
| AllCLECS SWBT
# Trouble Mean Time Mean Time Z Value
Repornts to Restore to Restore RN
[P sweT | |
s % RS —@— All CLECs| [:
0 nia 2209 | Base<30 : )
0 n/a 5208 | Base <30
Q n/a 36.83 Base < 30
o] nfa 430 | Base<30
0 nfa 10.12 | Base <30 *t
0 3160 | Base <320 *> g g * >
Jul-98 0 Base < 30 3 & 3 3 3 3 g
s coptoosoenre L Lo} I .1 < 5 5 5 3 £ E
{12 Mo_ Total 0 K w = < = > K

271 - No. 39a



PERFORMANCE MEASUREMENT TRACKING

Juiy 1998

Central / West Texas

Maintenance - Sp

ials (Resale)

\.aw\ RSSO I I 3 OIS BB SIS

Mean Time to Restore (Hours) - Di

DS3
All CLECs SWBT
# Trouble Mean Time Mean Time Z Value
Reports to Restore to Restore

OB M MRS IODOTBODDOBEIE IO HIRINDNIASEIIO

.-.~.w~w.mxmw&wmmwnww ey

et e

. ~—~ All CLECs

A IR S N VANPGRS o

Ali CLECs
# Trouble Mean Time Mean Time Z Value
Reports to Restore to Restore
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